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TERMS & CONDITIONS

The minimum guaranteed number of people must be 500; if the
number is less, the minimum guarantee will still apply.

If the number of people is less than 500, then extra charges of 20%
would be applicable.

In case the number of guests increases, we can provide food for
guests that is 10% above the minimum guarantee. We would require
a fixed minimum guarantee 15 days beforehand.

On confirmation of the event, an advance of 25% of the total amount
will be required. This amount will not be refunded.

The balance payment as per the estimate is required to be made 15
days before the event.

In case of cancellation, the client will be liable for 25% of the total
bill if cancellation occurs within 1 month of the event. In the event of
a cancellation less than 10 days before the event, the client will be
responsible for 100% of the agreed-upon charges.

The menu must be finalized one month prior to the event.

GST as applicable, a copy of the PAN card, GST number, and address
proof are required.

All payments must be made by Cheque or bank transfer in the name
of ‘SHAGUN CATERERS’

In the event of service time exceeding 12 AM, a 10% charge will be
applicable.

These rates are only applicable within Ahmedabad jurisdiction;
beyond that, 20% extra will be applied as outstation charges.

In the event of any theft or damage to property or equipment, we
would not be liable.

The management Shall not be liable for any kind of act of God,
nature, political incident, accident, or failure of services that are
beyond the control of the management.

All tables, running water, adequate electric points, lighting, wash
basins, and waste disposal areas are to be provided.

Any kind of extra service (PRO, VIP staff, glass bottles, specialized
crockery, cutlery, décor, etc.) will be charged extra.




